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The och system was able to produce urgently ipé required documentation for a 
particular agency when often the product was that of the requesting agency itself; 
guy ies document retrieval system was unable to find the geet in time. 
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to record some of the achievements, frustrations, conflicts and problems. Those who 
participated in the creation of the events covered probably found their roles 
exciting and anything but static. This is a story then of how OCR responded 
dynamically to rapidly changing needs, pioneerd in creating means to meet them, and 
made a substantial contribution during the growth period of the Agency and the 
Community. It is a story of initiative, flexibility and accomplishment. 
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